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VIVOT=K

A Delta Group Company

Quick Installation Guide

BRI
PIN: —

' Warning Before Installation / Warnung vor der Installation / Waarschuwing
voor installatie

Power off the Network Camera as soon as smoke or
unusual odors are detected.

Netzwerkkamera bei Rauchentwicklung oder
ungewohnlichem Geruch sofort abschalten.
Schakel de Netwerk Camera uit zodra u rook of
ongebruikelijke geuren waarneemt.

Do not place the Network Camera on unsteady surfaces. O P°h't‘°.t ‘°u‘t5h the Network Camera during a
Netzwerkkamera nur auf feste Unterlagen abstellen. ightning storm. . ) i
Plaats de Netwerk Camera niet op een instabiel oppervlak. Netzwerkkamera bei Gewittern nicht anfassen.

Raak de Netwerk Camera niet aan tijdens
onweer.

O Refer to your user’s manual for the operating
temperature.

Hinweise zur Betriebstemperatur siehe
Benutzeranleitung.

Zie de gebruikershandleiding voor informatie
over de gebruikstemperatuur.

() go not insert sharp or tiny objects into the Network
amera.
Keine Fremdkérper, z. B. Nadeln, in die Netzwerkkamera O Do not drop the Network Camera.

einfiihren. Netzwerkkamera nicht fallen lassen.
gteek geen scherpe of zeer kleine objecten in de Netwerk Laat de Netwerk Camera niet vallen.
amera.

O Replacing or failing to properly install the waterproof components, e.g., cables or cable glands, will void our
IP66 warranty.
Ein Austausch oder die unsachgemaRe Installation der wasserdichten Komponenten, z.B. Kabel oder
Kabelverschraubungen, fiihrt zum Verlust unserer IP66 Garantie.
Als de waterdichte componenten, zoals kabels of kabelwartels, niet correct worden geplaatst of vervangen, is
de garantie van de IP66 ongeldig.

O void tora?e a?d installation of the network camera in e treme(% humid envi _onment?.
mg&rr "elzgsa ion forms inside the network camera, allow the condensation to dissipate for a few hours before

"Vermeiden Sie die Lagerung und Installation der Netzwerkkamera in extrem feuchten Umgebungen.
Wenn sich im Inneren der Netzwerkkamera Kondenswasser bildet, lassen Sie das Kondenswasser einige
Stunden lang verdunsten, bevor Sie die Kamera installieren."

"Vermijd opslag en installatie van de netwerkcamera in extreem vochtige omgevingen.

Als zich condens in de netwerkcamera heeft gevormd, laat de condens dan een paar uur lang verdampen
voordat u de camera installeert.”

'\ Zanim zaczniesz — zalecenia dotyczace bezpieczenstwa / Nepea ycraHoskon /
. Upozornéni pred instalaci

O W razie zauwazenia dymu lub dziwnego zapachu O Zakres temperatury otoczenia zalecanej podczas
wydobywajacego si¢ z kamery sieciowej, pracy urzadzenia znajdziesz w podrgczniku
natychmiast odtgcz zasilanie. uzytkownika.

OTKNIOYMTe NUTaHME CeTeBOM Buaeokamepbl, HonycTumelit Ans 3KcnnyaTauum ananasox

€ecnu NOSIBUNCA AbIM UK NPOU3OLLNO CUNbHOE TeMnepaTyp ykasaH B pykoBOACTBE nonb3oBarens.
HarpeBaHue yCTpoMcTBa.

Pokud bude ze sitové kamery vychazet kouf nebo
neobvykly zapach, okamzité ji vypnéte.

Informace o provozni teploté naleznete v
uzivatelské prirucce.

Nie dotykaj kamery sieciowej podczas burzy z
wytadowaniami atmosferycznymi.

He poTparuBantechb A0 ceTeBOW BUaeokaMmepbl BO
BpeMsi rpo3bl.

O Nie ustawiaj kamery sieciowej na niestabilnych
powierzchniach.
3anpelwaeTcs ycTaHaBNMBaTL CETEBYIO
BUAEeOKamepy Ha HEPOBHbIX MOBEPXHOCTAX. Nedotykejte se sitové kamery za bourky.
Neumist'ujte sitovou kameru na nestabilni O Nie wktadaj do wnetrza obudowy kamery sieciowej
povrchy. zadnych przedmiotéw (np. igiet itp.).
3anpelwaeTcs BCTaBNATL B CeTeBYl0 Buaeokamepy
KaKne-nm6o o6beKTbl, HaNpUMep UronKu.
Nevkladejte do sitové kamery zadné ostré ¢i malé
predméty.

O Nie upuszczaj kamery sieciowej z wysokosci.
He ponyckaiTe nageHus ceTeBoW Buaeokamepbl.

Nenechte sitovou kameru spadnout.

O Zastepnienie lub nieprawidtowa instalacja wodoodpornych komponentéw, np; kabli lub przepustow kablowych,
uniewazni twojg gwarancje IP66.
3ameHa Unu HeHaanexallasi ycTaHOBKa KOMIMOHEHTOB Braro3alLyuThbl, HanpumMep kabeneit unu kabenbHbIX
canbHUKOB, NPMBEAET K aHHYNIMPOBAHUIO HaLLEW rapaHTUK B OTHOLLEHMU 3alMTbI No knaccy IP66.
Vymeéna nebo nezdarena instalace vodéodolnych komponenttl, napi. kabelt nebo kabelovych spojek, zrusi platnost
nasi zaruky IP66.

"Unika¢ przechowywania i montazu kamery internetowej w ekstremalnie wilgotnych srodowiskach.

Jesli w kamerze internetowej dojdzie do powstania kondensacji, odczeka¢ kilka godzin przed montazem na
rozproszenie kondensac;ji."

"He xpaHuTe u He yCTaHaBNMBaWTe CETEBYHO Kamepy B YCIOBUAX NOBbILLIEHHON BNaXHOCTU. .
Ecnv BHyTpy ceTeBOI Kamepbl 00pa3yeTcs KOHAEHCAT, Nepe/ yCTaHOBKOM CrieflyeT AaTb CKOHAEHCUPOBaHHON
Brare UCMapuTbLCs B TeYEHUE HECKOSBKUX YacoB.

"V¥(varujte se ukladani a instalace sit'ové kamery ve velice vlhkém prostredi. . - )
Pol uﬁj uvngl.tlr sitové kamery dojde ke vzniku kondenzatu, pred instalaci ponechte kondenzat na nékolik hodin
vyschnout.

WARNING BEFORE INSTALLATION
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' Avvertenza prima dell’installazione / Kurulum Oncesi Uyarilar / Varning innan
installation

O Spegnere immediatamente la videocamera di rete se O Consultare il manuale dell’utente per le
questa presenta fumo o un odore insolito. temperature di esercizio.

A|g Kamerasindan duman glktlgl}?érﬁlﬁr veya normal CGahistirma sicakhig igin kullanim kilavuzuna
olmayan bir koku duyulursa Ag Kamerasinin elektrik bagvurun.

baglantisini kesin. Se din anviandarmanual fér drifttemperatur.
Stiang av strommen till natverkskameran om det
skulle ryka om den eller lukta konstigt.

O Non collocare la videocamera di rete su superfici O Non toccare la videocamera di rete durante i
instabili. temporali.

Ag Kamerasini dengesiz yiizeylere koymayin. Simsek cakarken Ag Kamerasina dokunmayin.
Placera inte natverkskameran pa ostadiga ytor. ROr inte ndtverkskameran nér den askar.

O Non inserire alcun oggetto nella videocamera di rete. O Non far cadere la videocamera di rete.
AQkKamerasma herhangi bir nesne (6rnegin, igne) Ag Kamerasini diigiirmeyin.
Sokmayin. Tappa inte natverkskameran.

Sitt inte in nagra foremal i natverkskameran sasom
t.ex. nalar.

O La sostituzione o l'installazione non corretta di componenti a tenuta stagna, ad esempio cavi o premistoppa,
determineranno I'annullamento della garanzia IP66.

Kablo veya kablo rakoru gibi su gegirmez pargalarin degistirilmesi veya uygun sekilde monte edilmemesi IP66
garantimizi gegersiz kilacaktir.

Att byta eller felaktigt montera vattentita komponenter sasom kablar eller kabelgenomféringar kommer att
gora forverka var IP66-garanti.

O "Non installare né conservare la macchina di rete in ambienti estremamente umidi. .
Se si forma della condensa all'interno della macchina, prima di installarla permettere alla condensa di
evaporare per qualche ora."”

"Asin nemli ortamlarda ag kamerasini saklamaktan ve kurulumunu yapmaktan kaginin.
Ag kamerasi iginde yogugma olugsmussa kurulumdan birkag saat 6nce yogus 1in dagil 1 saglayin.

"Undvik att férvara och installera niatverkskameran i extremt fuktiga mijder. i ) i
Om kondens bildas i natverkskameran, lat kondensen férsvinna i nagra timmar innan installation."

1. The product should be used in compliance with local laws and regulations. 2. Before installation, the product should be stored in a dry and ventilated environment.

3. Do not install the product on an unstable mount or surface. 4. Use only accessories that comply with the technical specifications of the product.

5. Do not disassemble the camera or perform maintenance task when power is connected. 6. If powered by a power adapter, the adapter should be properly grounded.
7. The product must be installed and protected in a location that is not easily accessible, and is away from impacts or heavy vibration. For example, at the location where the surveillance cameras are looking down or installed at high positions

such as on a wall, or at least 3 meters above the ground.
8. Maintenance and repair work must always be carried out by qualified technical personnel.
9. Disconnect power from the unit when performing a maintenance task.

10.Use the camera only with a DC power supply that is UL listed, and limited power source (LPS) certified. The power supply should bear the UL listed and LPS marks. The power supply should also meet any safety and compliance requirements

for the country of use.
11. The camera is only to be connected to PoE networks without routing to outside plants.
12. For PoE connection, use only UL listed I.T.E. with PoE output.
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ISR (BT ) : FDO38O-EHTV-V3, FDI389-EHV-V3, FDI399-EHYV, FDO399-EHTV
FD839-EHTV-V2, FD939-EHTV

Type designation (Type): FPI389-EHTV-V3, FDO389-EHV-V3, FDI399-BHV, FDI39-EHTV

Equipment name: Network Camera
FD839-EHTV-V2, FD939-EHTV
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Restricted substances and its chemical symbols
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Lead Mercury Cadmium ‘chmmium ) biphenyls Idipheny] ethers
(Pb) (Hg) (Cd) (Cr*) (PBB) (PBDE)
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Note I : “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds the reference percentage
value of presence condition.
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Note2 : indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

A3 N7 BApR AN B LD o

Note 3 : The “~" indicates that the restricted substance corresponds to the exemption,

Max. power consumption 124 W
RKIHFEDIZR
Operating temperature

EE

FD9389-EH(T)V-v3 / FDI399-EH(T)V
-35°C ~ 60°C (IR off)
-35°C ~ 50°C (IR on)
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\ Avertissement avant installation / Aviso antes da instalagao /

. \ Advertencia antes de la instalacion

Eteignez rapidement la caméra réseau si elle O Consultez le guide d’utilisateur pour obtenir la

dégage de la fumée ou une odeur inhabituelle. température de fonctionnement.
Consulte o manual do utilizador para obter
informacgdes sobre a temperatura de funcionamento.
Consulte el manual del usuario para ver la
temperatura de funcionamiento.

Desligue a Camara de Rede se vir fumo ou sentir
cheiros estranhos.
Apague la camara de red si aparece humo o algun
olor no habitual.
Ne disposez pas la caméra réseau sur des surfaces O Ne touchez pas a la caméra réseau lors d’un orage.
instables.
Nao coloque a Camara de Rede em superficies
instaveis.
No coloque la camara de red sobre superficies que
no sean firmes.

O N’insérez pas d’objet dans la caméra réseau (p. ex.
des aiguilles).
Nao introduza nenhum objecto dentro da Camara
de Rede, como agulhas,

Nao toque na Camara de Rede quando houver
trovoada.

No toque la camara de red si hubiera tormentas.
O Ne laissez pas tomber la caméra réseau.
Nao deixe cair a Camara de Rede.

No deje caer la camara de red.

No inserte ningun objeto en la camara de red,
como agujas.

Remplacer ou installer incorrectement les composants étanches, par exemple les cables ou des presse-
étoupes, annulera la garantie de votre IP66.

Substituicdo ou falha ao instalar corretamente os componentes impermeaveis, por exemplo, cabos os
receptaculos de cabos, anulardo nossa garantia IP66.

O "Evitez de stocker et d'installer la caméra réseau dans des environnements extrémement humides.
Si de la condensation se forme a l'intérieur de la caméra réseau, laissez la condensation se dissiper pendant
quelques heures avant de l'installer.”
"Evite o armazenamento e a instalagdo da camera de rede em ambientes extremamente umidos.
Se a condensagao se formar dentro da camera de rede, permita que a condensacéao se dissipe por algumas
horas antes da instalagao."
“Evite el almacenamiento e instalacién de la camara de red en entornos extremadamente hiimedos.
Si se forma condensacion dentro de la camara de red, permita que la condensacion se disipe durante unas
horas antes de la instalacién.”

' \ Advarsel inden installation / Peringatan Sebelum Pemasangan
O Sla stremmen fra kameraet sa snart der kan lugtes O Der henvises til brugervejledningen for
rog eller usadvanlige lugte. driftstemperaturen.

Segera matikan Network Camera jika keluar asap
atau tercium bau yang aneh.

Jangan memasukkan benda tajam atau benda
berukuran kecil ke dalam Network Camera.

O Placér ikke netvaerkskameraet pa ustabile underlag. O Bergr ikke netvaerkskameraet i tordenvejr.

Jangan meletakkan Network Camera pada Jangan menyentuh Network Camera saat terjadi
permukaan yang tidak stabil. badai kilat,

O Indfer ikke skarpe eller sma objekter i
netvaerkskameraet.

Baca panduan pengguna untuk suhu
pengoperasian.

O Tab ikke netvaerkskameraet.

Jangan menjatuhkan Network Camera.

O Udskiftning eller fejlagtig installation af de vandtatte komponenter, fx kabler eller kabelpakninger, vil sztte
garantien for din IP66 ud af kraft.

Penggantian atau kesalahan pemasangan komponen kedap air, misalnya kabel atau selubung kabel, akan
membatalkan garansi IP66.

O "Undga at opbevare og installere netvaerkskameraet i ekstremt fugtige omgivelser.
Hvis der dannes kondens inde i netvaerkskameraet, giv det mulighed for at fordampe i nogle timer inden
installation.”

"Hindari menyimpan dan memasang kamera jaringan di lingkungan yang sangat lembab.
Jika terbentuk uap embun di bagian dalam kamera jaringan, biarkan uap embun tersebut sampai hilang
selama beberapa jam sebelum memasangnya.”
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Package Contents / Packungsinhalt kontrollieren / Inhoud van de verpakking
BREARATY /| BEARNE/ Rvr—CRBORR

Vérifier le contenu de I’emballage / Verifi que o contetiido da embalagem / Compruebe
el contenido del embalaje

Sprawdz zawartos¢ pakietu / poBepka komnnekra nocraBku / Obsah baleni

Verifi care il contenuto della confezione / Ambalajin igindekileri Kontrol Edin /
Paketinnehall / Kassens indhold / Isi Kemasan &4 jall <. g€a

M4xL25 pan head

Optional AO-015

QIG

5.5~8.0mm /|

Hardware Installation / Hardwareinstallation / Hardware installeren
MERESREE /] WHER%E/ N—FIx7 - AVRFL—av
Installation du matériel / Instalacao de Hardware / Instalacion del hardware

(2

Instalacja sprzetu / MoHTax o6opyaoBanus / Instalace hardwaru
Installazione hardware / Donanim Montaji / Installation av hardvara

Installation af hardware / Pemasangan Perangkat Keras 5 jga¥ cuS 53

1

Network Camera
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the following two condition

that may cause und

L Pat. 6,930,709

MAC: 000.2Dxxxxxx gé g
: e

E RoHS
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This device complies with part 15 of the FCC Rules. Operation is subject to
s:

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference
lesired operatior

Made in Taiwan

Torque:
4.0+/-0.5 kgf.cm

or

18 AWG min.
3.5mm screw mm.
Green & Yellow wires

@

Crimping plier

* Use knurled washers

If grommets are
damaged, replace them
with new ones.




@ FD9399-EHTV, FD9389-EHTV-V3 only

x3 torque: 6+/-0.5 kgf.cm

Configuration > Media > Image > Focus

1. After connecting the network camera to the PoE network switch, run the
VIVOTEK Shepherd app to search for the IP location of the network camera.
Then, enter the camera's webpage.

2. Please download the Shepherd program from the VIVOTEK website https:/
www.vivotek.com/Shepherd.

Fusycomsezen [ Paterm maa tores 9
frw

1. #F R VIVOTEK #3 & https://www.vivotek.com/Shepherd T &
Shepherd 2% -

2. BHRBESHER FPOE MBI HE RiITREAM
Shepherd B SZ BB IP UE - WEAZRTHEN
e -

1. Stretch the waterproof tape by twice its length and
wind around the cables.

2. The tape should overlap the cable joints by 20mm.
3. All connectors, whether they are used or not,

4" square and round box

1 should be waterproof.
Cable molding
e, T
Visit VIVOTEK FD9399-EH(T)V or
3 FD9389-EH(T)V-V3 camera |4_,|
webpage for accessories.
2cm

Cantex 3/4” type FSE 2 Gang, Outdoor/Indoor electrical box
Generic 3/4” conduit box enclosure, 3/5 holes

Layer - Self-fusing tape O ____________ -

or electric tape

® =
Pink: audio in
green: audio out
white: RJ45

DI-: Yellow
DI1+: Blue
DO1-: Orange
DO+(12V): Brown




@ VIVOTEK
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@ FD839-EHTV-V2, FD939-EHTV

Add your camera.
n

d default

4 hdd devices

£F  Setting:

FD839-EHTV-V2, FD939-EHTV

Scan success.

Congratulation

Device name Camera 5

Add another device

Software operation

1. When logging into the camera's webpage for the first time, you need to set a
password according to the password rules.

2. After logging in to the camera web page, you can see the camera page.

RS IRIF
1. BRBEAREENER  BRIKBEBRBREZNS -

. BEABEHMEER  AIYJEIRTZHER -

Function description of the icon buttons at the bottom of the page (from left to right)
Snapshot: Capture the current picture

Video recording: Manually start recording

Lower the volume

Increase the volume

Fullscreen

oo~

BE My ERESIIBERR I (HAEZER )
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3. REEE

FD839-EHTV-V2, FD939-EHTV

Scan the QR code on the box or on the camera.

X Scan QR code

Please scan the QR code on the device
And make sure the code is steady and wellit

[ Enter Device ID

@5can the QR code below to download the Vortex app.

FOI;'D839-EHTV-V2, iOS QR code Android QR code

FD939-EHTV
steps B-1 ~B-4

Please contact authorized distributors for warranty and RMA service.
Visit https://www.vivotek.com/support/warranty and https://www.vivotek.com/support/rma

All specifications are subject to change without noice.
Copyright © 2024 VIVOTEK INC. All rights reserved.
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