
MAKE RETAIL

SAFETY EASIER

VORTEX Helps Retail Minimize Risk, Enhance 

Efficiency, and Realize Smart Retail

Integrate for rapid 

scaling

AI and integration 

technologies enable 

rapid retail 

expansion

Quick Evidence 

Collection

Expedite response 

and facilitate 

insurance of claims

Effective Loss 

Prevention

Proactive alarms to 

effectively deter 

suspicious 

behaviors

VORTEX

AI-Powered Cloud Surveillance Platform

• Retail shrinking losses represent 

$112.1 billion in 2022.

• 85% small business retailers said they 

experience theft at least once a year.

• 79% retailers said their monthly losses 

from theft were between $500 and 

$2,500.

$112.1 Billion

$500-$2,500 Monthly Losses
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Source: NRD 2023 National Retail Security Survey 、 Forbes Advisor 2023 

Small Business Insurance Survey、 Image by DC Studio on Freepik

Effortless 

Management

Multi-site 

centralized 

management, real-

time monitoring 

effortlessly

https://cdn.nrf.com/sites/default/files/2023-09/NRF_National_Retail_Security_Survey_2023.pdf
https://www.forbes.com/advisor/business-insurance/impact-retail-theft-on-small-businesses/
https://www.freepik.com/free-photo/top-view-customers-buying-formal-wear-modern-boutique-shopping-stylish-clothes-from-new-fashion-collection-diverse-people-looking-hangers-full-with-fashionable-merchandise-store_62576456.htm#fromView=search&page=1&position=23&uuid=6fc1a2a7-7f45-4abf-964d-2728f6ab5dc1


NVR

Bridge to Cloud

Direct to Cloud
VORTEX Cameras

Existing Cameras
(ONVIF Profile S)

https://www.vortexcloud.com/

Restaurant

MS930-EHV

8MP 180°Panoramic

One Camera, One Installation 

Consolidate 3 Search / Alarm into 1 

Perfect for the plaza of shopping mall

Network Video Recorder (NVR)
ND9326P(8-ch) / ND9426P(16-ch)

ND9442P(16-ch) / ND9542P(32-ch)

Connect Your Existing Cameras 

to VORTEX

Zero Blind Spots

with 360°AI Fisheye

Perfect for SMB retail

FE931-EHV

AI Camera, High Quality 

Image & Easy Setup

Perfect for aisles and, cashier 

areas

FD837-HTV

AU-001 Network Horn 

Speaker
Automated Event to Trigger 

Audio Proactive Deterrence 

Perfect for prevent 

suspicious people from 

staying outside the store

MAKE RETAIL SAFETY EASIER
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Professional AI team continuously 

optimizing and developing 

features make retail safety easier.

Why Choose VORTEX?

AI

Support mobility and enhance 

multi-site and real-time 

management efficiency

Leading camera manufacturer 

with 10-year warranty & update 

and optimize automatically

Ongoing integration with business 

scenarios, e.g., POS integration, VIP or 

habitual thief alarms, and crowd flow etc.

Effortless maintenance, AI features 

with no extra charge and existing 

cameras can be retained.

Coffee Shop
Self-service 

Store

Convenience 

Store

Luxury Retail 

Store

Department 

Store / Outlet

IB837-HT


